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Supported Apartment Program Description 

 
Sample Supports Supported Apartment program focuses on independence while supporting clients in an 
independent living setting.   The Supported Apartment program is available for clients through the DD Medicaid 
waiver through Personal Care Alternative (PCA) classification.  This model is incredibly beneficial for higher 
functioning clients who may need a non-traditional residential option.  We focus our program for clients that need 
more independence and opportunities to improve their current skill set. This program is a different approach to 
support clients who want to live independently but need extra support to do so responsibly 
 

Services Offered 
 

 Independent residential services in an independent apartment setting - Sample Supports offers 24/7 
access to residential staff. Client will meet with PCA coordinator on a weekly basis to discuss any concerns 
or needs. Monthly updates will be sent to the interdisciplinary team via email, and face-to-face meetings are 
scheduled according to the client’s needs.  

 Lease Eligible. Client must be eligible to obtain and maintain a lease for up to 12 months.  

 Medical coordination and follow up support - Coordinator will schedule medical appointments based on 
the client’s needs, as well as provide transportation to and from the medical office(s). Client will also receive 
assistance obtaining medication, but does need to be able to administer medication him/herself.  

 Intensive agency case management - Client will receive supervision with regards to medical, legal, 
financial and day to day needs.   

 Financial services - Sample Supports serves as the representative payee for a number of clients. Sample 
Supports works with Social Security and Medicaid to make sure all clients are receiving the best resources 
possible. In addition, each client is given the opportunity to learn more about how to appropriately budget, 
and manage their money.  

 Optional services (client choice) includes-  
o Assistance with daily living and community activities – Sample Supports staff will provide support 

and transportation as needed to activities such as grocery shopping, laundry, recreation center, 
organized social events, etc.  

o Mental Health, Substance Abuse and Behavioral Counseling – Sample Supports has a number of 
therapists in house to provide counseling modified to fit each client’s individual needs. Clients are 
eligible for clinical and behavioral supports and treatment plans by working one on one with one of 
our Licensed Therapists.  

o Job Development and Coaching – Sample Supports offers a Day Program and work opportunities 
where clients have the ability to interact with peers and earn money through interactive work 
settings.  

 
Contact: Adeline Holter, Program Director of Behavioral Services 

Email: adeline@samplesupports.com, Mobile: 720-515-8448 
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